ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: Sune 1d, Lo} Case Number: fa | 3 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVvT; Lorenzo Gonzales 
Premise Name: RimCountry Veterinary Clinic 
Premise Address: 203 S Bentley St 
City: Payson __‘_ State: Az Zip Code: 85541 
Telephone: (228) 474-5325 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Georgia Debus 


. Mm |= Mn to 


Home Telepho, ll Tel 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. 1F Saisie 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR BR 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 

JUN 13 2022 


Initial: ______ 


C. PATIENT INFORMATION (1): 
Kane Debus 


Choclate Labrador 


Name: 


Breed/Species: 
Age: 1.5 yrs Sex: Male Color: Chocolate 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age:_ CS Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Lorenzo Gonzales DMV 
203 S Bentley 

Payson Az 85541 
928-474-5325 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Dan and Georaia Debus 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: 


Date: (7 %- 2° ZL 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


We took our labrador dog to Dr Gonzales to be neutered. We checked in at 8 30 am 
and we're told to return to pick up our dog between 3pm & 5pm---we told them we 
would return at 3pm. We arrived at 3pm and we're told they had to check on Kane to 
see if he was ready to go. After a few minutes, they brought Kane out to us - we both 
said that Kane didn't look right, he was lathargic and foggy- we asked if he was ready to 
go home- Dr Gonzales said :"it's just the anesthesia and it would fade off", that he was 
fine to go home. We helped our dog into the truck and headed home. When we arrived 
at home around 4:30pm Kane still had a strong smell of anesthesia and difficulty 
walking---we got him in the house and wiped his face/nose down with a wet cloth to try 
to clear the strong anesthesa smell. Kane died at 6:01 pm. | called Dr. Gonzales office 
and left a message telling them our dog just died and we don't understand why he's 
dead! Kane is a very healthy 1.5 year old labrador--and Dr Gonzales said he must have 
had a bad heart! We called our breeder (Grave's Labradors) and told her what Dr. 
Gonzales said about heart disease--Grave's Labradors is willing to back us with all 
documation that proves our dog is exceptionally healthy. He does not have heart 
disease! Dr.Gonzales is 74 years old and should not be doing surgury anymore. Kane 
was not given proper post surgical care or he wouldn't have been dehydrated. Kane 
smelled strongley of anesthesia and was dehydrated when we arrived home. We gave 
him water and stayed by his side until 6:01pm when he took his last breath and died. 
Sincerely, Georgia Debus. 


Rev 8.14.17 


. Lorenzo Gonzales D.V.M. 
Rim Country Veterinary Clinic 


203 S. Bentley St. . JUL 11 2029 
‘ Payson, Az 85541 
_1L- 134 Ber Lovento Gonzales tibia 


Arizona State Veterinary 
Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, Az. 85007 

June 22, 2022 


To Whom It May Concern, 


This letter is in response to your letter from Mrs. Georgia - : 
Debus for services performed on June 7"; 2022: As Mrs. 


Debus stated they brought their dog Kane in at 8:30 am to be _ 


neutered: Kane appeared to be a healthy, handsome, mellow 
well behaved, 1.5-year-old chocolate Labrador Retriéver. That 
morning we check that their phone number was correct, and 
they signed the surgical release and were told they could pick 
up Kane after 3:00 pm and before 5:00 pm. 


Kane was the.second surgery of the morning. Pre surgical 
exam revealed no abnormalities, TPR was normal. Kane was 
induced and supported on oxygen and isoflurane the surgery 
was uneventful as was the recovery. Kane was mellow and 
quiet throughout his recovery just as he was before the 
surgery. We always examine our surgical patients before 
releasing them to go home. Kane’s behavior was no different 
than any other surgical patient. Mr. Debus and | got Kane out 
of his kennel. | showed Mr. Debus the surgical site and 
explained the surgical procedure to him there wassign that 
Kane had been bothering the incision, no redness or chewing. 
Mrs. Debus was in and out of the room curing our 
conversation. 


Mrs. Debus called at about 6:00 pm that evening and to me 
Kane had passed away, | expressed my sincere sorrow at his 
passing and explained the surgery and recovery was 
uneventful and could not explain why Kane passed away and’ 
offered'some possible answers such as a heart problem or a 
blood clot and that was the end of the call and we nae not 
spoken since.- 


‘Sincerely, 


fin Ghiaei 


porenzo Gonzales D.V.M. 


eet w” ee Owner’ 
Rim Country Veterinary Clinic 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Carolyn Ratajack - Chair 
Christina Tran, DVM 
Robert Kritsberg, DVM 
Jarrod Butler, DVM 
Steven Seiler 


. STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 

RE: Case: 22-137 

Complainant(s): Georgia Debus . 

Respondent(s): Lorenzo Gonzales, DVM (License: 1084) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 6/13/22 Laws as Amended August 2018 

’ Committee Discussion: 11/1/22 .(Lime Green); Rules as Revised September 
Board IIR: 2013 (Yellow). 


On June 7, 2022, “Kane,” a 1.5 year-old male Chocolate Labrador Retriever was presented 
to Respondent. for a neuter.procedure. The procedure was performed and the :dog was 
discharged that afternoon. A short time later, the dog passed away. 


Complainant was noticed and appeared. 
Respondent was noticed and did not appear. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Georgia Debus 
e Respondent(s) narrative/medical record: Lorenzo Gonzales, DVM 
.@ Witness Statement: Respondent's staff 


22-137, IN RE: LORENZO GONZALES, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1, On June 7, 2022, at 8:30am, the dog was presented to Respondent for a neuter procedure. 
Upon exam the dog had a weight = 70 pounds, a temperature = 101 degrees, a heart rate = 
120bpm and a respiration rate = 20rpm:; all systems were noted as normal. The dog was pre- 
anesthetized with ketamine 1mL/kg SQ, butorphanol (?)1mL/kg SQ, and xylazine 2.2mg/kg SQ 
(concentration and amount is unclear). 


2. At 9:00am, the dog was induced with isoflurane and oxygen, intubated and maintained on 
isoflurane and oxygen. The transcribed information provided states anesthesia started at 
9:30am. 


3. At 9:40am, the neuter procedure was performed. The dog was under anesthesia 40 minutes 
from induction and surgery start. The transcribed information provided states the procedure 
started at 9:55am, indicating the dog was under anesthesia for 25 minutes from induction to 
surgery. 


4. At 9:52am, the neuter procedure ended, anesthesia ended and the dog recovered 
uneventfully. The transcribed information provided shows the neuter procedure ended at 
10:10am. The dog was administered Pen G é6mL SQ; concentration unknown. The dog was 
discharged later that day. No medications were dispensed for the dog. 


5. According to Complainant, when they picked up the dog (between 3- 3:30pm) they asked 
Respondent if the dog was ready to go home based on his appearance. The dog appeared 
lethargic and foggy. Respondent ensured Complainant that the dog was ready to go home 
and his condition was due to the anesthesia, which would fade off. 


6. At 4:30pm, after arriving home, Complainant stated the dog had a strong smell of anesthesia 
and was having a difficult time walking. She wiped down the dog's face with a wet cloth to try 
to clear the anesthesia smell. The dog was provided water and was closely monitored by 
Complainant. 


7. At 6:00pm, the dog passed away. Complainant called and advised Respondent of the dog's 
passing; Respondent opined that the dog may have had a heart issue. A necropsy was not 
offered. 


8. Respondent was requested to transcribe the medical records as his handwriting was difficult 
to read. Staff member, Heather, wrote out Respondent's records to be more legible however 
there was information added to the transcribed version. The Committee based their findings on 
the information noted in the original medical records submitted. 


COMMITTEE DISCUSSION: 


The Committee discussed the potential violations in this case. It was hard to determine how 
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22-137, IN RE: LORENZO GONZALES, DVM 


much medication was administered to the dog as Respondent did not document the 
concentration of the medication administered as required. Additional concerns discussed 
were discharge instructions were not complete or documented in the medical record that 
discharge instructions were provided; a necropsy was not offered on an animal that died 
after a surgical procedure; and that the dog was discharged without be able to walk, the 
dog appeared to be not fully awake. The surgery ended at 9:52am and was discharged 
around 3:30pm. 


The Committee further discussed that it appeared the dog was under anesthesia for 
approximately 40 minutes prior to surgery. They questioned Respondent's suggestion that the 
dog died of heart problems. Respondent claimed to have auscultated the heart prior to 
surgery; no arrhythmias were noted. No blood work was performed on the dog. 


The Committee discussed that the transcribed medical records had different surgical times on 

them as well as added information. 

COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 

The Committee concluded that possible violations of the Veterinary Practice Act occurred. 

COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board find: 

ARS § 32-2232 (11).Gross negligence; for discharging the dog in an unstable condition 
— the dog's surgery ended at 9:52am and the dog was discharged at 3:30pm - still not 
recovered from anesthesia, which contributed to the death of the dog at 6:00pm that 
evening; 


ARS § 32-2232 (12) as it relates to AAC R3-11-501 (1) failure to provide courteous verbal 
interchange with the pet owner by not offering a necropsy on the dog; 


ARS § 32-2232 (18) as it relates to AAC R3-11-502 (E) failure to provide complete 
discharge instructions of a surgical patient and not documenting in the medical record 
that discharge instructions were provided; and 

ARS § 32-2232 (21) as it relates to AAC R3-11-502 (L) (7) (a) failure fo document in the 
medical record the concentration of pen G, ketamine, butorphanol and xylazine that 
were administered to the dog. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
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22-137, IN RE: LORENZO GONZALES, DVM 


complaint, the respondent's response, any consulting veterinarian or witness input, and.any 
other.sources used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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